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1. Doing Conversation, Discourse and Document Analysis�  
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1. Social Constructionism 
2. Vivian Burr 
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1. Men`s Health 
2. Seal 
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1. Hasard  
2. Gidley 
3. National Archive 
4. East London Jewish Radicals 
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1. Freedom of Information Act  
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1. Hutchby  
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1. Edley 
2. Wetherel 
5. Machoness 
4. Schegloff 
5. Aphasia 
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1. Strong  
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1. Holstein 
2. Gubrium 
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1. Structured description 
2. Verbatim transcript 
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1. Media Player 
2. Transcriber 
3. Play 
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1. Maynard  
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1. Perspective-display sequence 
2. Heritage 
3. Social Institution of Interaction 
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1. Turn- taking �  
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1. Material culture  
2. Social life of objects 
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1. Tony Hak  
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1. Jenkings 
2. Barber 
3. Hospital Drug and Therapeutic Commitees(DTC) 
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1. Arminen 
2. Alcoholics Anonymous(AA) 
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1. Lynch 
2. Vulgar competence 
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1. Firth 
2. Kitzinger 
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1. Molly 
2. Asthhana�
3. Doward 
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1. Observer 
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1. Brief Intervention (BI) 
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1. Aalta 
2. Seppa 
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1. Shell shock  
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1. Crisis of representation 
2. Crisis of legitimacy 
3. Validity 
4. Reliability 
5. Norman Denzin 
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1. Objective  



��������������	�
���
	���, �����������������������

����M�)��K)
���:���M�(����
��!����/#
��	�
!����W"��
�-	!�e"�z���(O�WO�
fl�/E
����,�((O���D/�����(/'���"��'��g��eE
�WO�L�_�kM��,!�O�	
���

�� r�	��������	����WO�W�Q-X�Q���k���/'��g��
��!�h	
�����r��k�
����rE��"����@r�:\ ��
,!�O�	
�>�����	�"�J)�mQPQ��)M��:�����J)�M�N��
��WO�W"���r	
���r(	
�+��er�_�
,!
!���
����'����(O���
��r,�	
�)�����K+
�!Q#�
��W"���Q&���K���"�u��g��L�_���,���M��k��f�/(O��,!�rO����Wr"�
'�!f��f����)���M!�
Q��,!Q"�	
�WO��K���eE
�M�)��!
�����
��!���((O��	���r"���r��k�
�!��R�(���(��"�>�	
���O�s�'��v��
� 	�&���Q��`���J�D/0����/0����@�:\��!�
Q��

���'&��v�����h(�"���[�h�
���!Q����
r�M
�"�%�K���:�:\���E�E
��	��:2
�����	�"�W"���Q&��SV_����:�� 9���'��g��
��OW�

�h(��W"�WS
�
��	
��)��!
�,����eE
��!����/#
�,�(�
Q#�����
�R���)!�>M
�"�M�)��!
�
���+��	��SV_����WS
�
��)
Q����@	l!�M�/�O�!�Q�������eE
�>slQ�����	�"�jd"�)�

�	�@D�fQR�	�)��
��/�M�)�,!��
�,����	��/��)�
���O����(O���
�� r�	�"��������)!�WO�,�	
���r��
����r"��O�M�r)����r:'R��[�rh�
��,�r���Wr"��W:�rE����r-	!�

��Z�(0	Q��,��"�!��mQPQ��W0	�D����f�/(O�,!Q���	
�>�Z
��Wr/+�	�M�r)����r���%��r9��
M!��("��"�M�)��O��:'R�����
!��	�"�u��g��M�/��"�
��M
�"���	C���Wr/+�	����r/	�)��WrS
�
�
��(O���
�� r��PQ����)!��	��!��	
�,��"�F\"���(O�WO�WX�Z
��Wr/+�	���r/	�)�
����r"��Wr�)��L"�r(��

��K��� �'g��,!
���	
���
�@R
�G��"��	���k�WO�W���g��,!Q����	
� �'g��,!
!�	
����	k�
���'�������
��N�����0O�WO��"����k�F\"������(O��Dg(��YeE
��	�'����N/�
��er�
!�
��e9Z�WO��	�"����k� +
Q�������(��"�>s�'��v��	
W�QZ�e0���>��(X��Fr\"��	�r)��Wr"�

����b�O����(O�WO����
�"��	k�,��"�!��mQrPQ�����r�����eO�rE��,!Qr"��r	
���r	��
��k�



�6�%�� !�"��@A�B���������=/����%�����	
�C������� 

e:9v�,!�O�	
��	���#>��

�	�"���)�(	
�+�W/+�	�)����
�W�)�J������W�Q���	�)��
�,!
!�	�)�WO�@�:\�����
���(/'��
�"����k�WS
�
�,!�O�	
��"���Z�(�
Q#��!�������	�
p-">��

�
�\"�M�-	!�WO�j�
����W"��k���
,��[!�O��(�	��
�\"���	�����"���'��
��K	!V���"�
�	
�!�
!�WO�W�Q-X��������)!�e	
��������:������K���eE
�>���)W�QZ�WO���/9Z��	�
�/��)�
��@�:\����J�(O����fl�/E
�	�)�,�((O���D/��WS
�
��J�(O��	�"��!��	
�,��"�V���

J��	�(�"�WO��	�����"�)���`�
VZM�)�j)�.
����d0�W��2�#��
�e��R
��
��WS
�
�
����((O� >�
�-�)�.
����D/���WO�����	�"���PQ��"��,!�
�����H����"�,�()!����!�f�'R�
,Q��M�)����Q��j�
!����Q/����:�����W/�
!�J���"�>`�
VZM�)�j)�.
�����	�'��TD+�
@K���	�W�QZ���D�W���)���:��fQ����
��W"�!Q#�!��-"�6�WO��
��W��D��M�����"��%��"!
�

���QPQ��`���E�(����,��v�@�K���,����
�6�
�X�WO��!��	
���D�W��)��]�{��
�)�-	�_�!�
�����@S�0����%BU ����RB#
����E��E�WO��!� �D\���"����k�W_
Q��

�����	Q��!�Q��F\"�LR
�������Q�� >�#�"��
�-�)�.
�j)�.
�!Q#�
���
� 	�&�
f�K�
̈��"!
�M�	�_��(����������/��"!
���W��(�	�����	�,�&�#�WS
�
����((O��	��	�)V�X�
�(����£ Q��	!�)�
��V����!��/��,���h(Z��
� >�	
�£ Q��	!�)�s�'��v���"�,�(0	Q����b	�!�+�
����#��-	!�������()!���M
�"�F\"��!�}Q� #�,�Z�	!�)��	��
�k�]��d���!�!�Q��

%�P��9��fl�/E
M�)�]�{��,!�9/E
�����Q�� >��(X���O�M��#�"�,Q��M�)�fQ����
WO�������)�-��
!�M
�"�e#�E�fl�/E
M�)����!Q#�"W���O���J	�"�
���!��)����
���
���((O���%�P��9�����!Q#�,��"�!�,Q����/�Q�������,Q������M
�"����Q��j�
!�
��W"�

j��X����(�O�>���������
Q����Q����O�������g���!��	
�,��"�WO�H�/O��P�G�W�Q-X�
,��"�!�F\"j	�)�����
�����D/������(O�[�h�
���)!>��

M
�"�s�'	�D��W�)��:S�0��WO��!��	
�H�/O�F\"�,!�O�[
���)��E�
�eE�!��	��g:v�



��"�����������	�
���
	���, �����������������������

!Q_��!�
��� >�	�/�"�W�2Q��M
�WO���J�
Q��WS
�
��J(O��	
�eE
�WO�M
�"�Q���k��!Q#�
u:g��J)
�+���(O�>a
��
�WK(	
�u��g��
������\gE�HQ:g���
�V_S%���,!��
���	!�O�
,�Z�)�J��� ����/+�Z�WO���\"�
���!�b	��/��WO�,����
��
�,!�O��	
�,�	!����	��-"���V���
,�Z�)��	�/��W���g����)�.
�!Q#�
�������0	Q��,��"�!�M�)��O�!Q#����	�(�"���"�
�)�-��M!�D/�
�,��"�!�J�X�
��
��2�#�WO��
����_��
�
SW������(O�@�C����(O>��
��

@�&� �)�- �X��
G��"��# ���$�%&'�( ���%&�)���*��

��J)
Q#��	
�@� +�
���"�WS
�
����K��W"���	�
�[�'"�WO��	�"�[�-()�W���g��Q-/9Z��
���/9Z����(E��!��N��W/�
!�����"�>�	
��%�K��W"���)�W_���/E��+�e"�z��
��	�)��O�WO�
�����	�Q'h���	��/�"�eE
�[�h�
����)!�e0���WK:"�W�Q�h�
M��
�%��
�R
��:���eE
�
WO�M
�"�j)�.
������9���)
Q#�!Q"���

3e�;��D?�@��n@
LD�	./
���("����� �
�Q��.-B� >jE�
M�)���)�.
�����

�K���eE
��!�fQ&�j)�.
�����������((O� 

>e��������?�@��n@
LD�����
����.-B� >W"��Q&�W/EQ�
��
�W�)�%��
�R
���

W�	��
�M�)���:�:\���!Q#��!�fQ&�@O�,y��
�e�
!!�	��	�
!�"� 

5e�+,�-
��/�:����� /��
������.D�
��(C,.��	��?(.��[������V����.-��>�	
�Q���k�

�"�M��k!�Z�,!
!M�)�!Q_Q����!�(E
�M�)�
Q����Q2��	�M�	Q� ��������Q��,!
!�
TEQ�����!Q#��
� 	�&�T'P�@�����)����Q2��	�M�	Q� ���!�h	
��)
Q#����>
��d"��
�Q���k�����
��u��g��W"�eE!�,��k��
�L"�(����:����V���FG�'��

�v���:����(����e�
!!�	�	�)�,��"�!�b	�W����"��	Q	!
����Q"���W"�%��QPQ��
��)�.
�����@�K����)
Q#�!
!� 

R>���
�@�����Q��a���� (I�
�<��A�H� �.�=��.D��.-B� >�gE�V_S�%����-/0"�W"�

B�S ��:�:\�������)
Q#�e�
!� >�Z
�b	���kQ�����0"�£ �V"��	�
!��@R
�G��



�6�%�� !�"��@A�B���������=/����%�����	
�C������� 

��d"��
�Q���k�!Q#�
��,!��
���(O�>�#�"���Q/��W"�,.	��!�(E
������W"�,!��
M��E�
���
��� 

r>���
�@�����,�����?�������
��,	��,#
(�<��.��(�,�>�/��)�
���
Q#��"��(I���>�)�
Q��


��,��"�!�`QZ���)!���,�-����(O�>�����	�"�Q���k����!Q#�
��/�"���
��)�aO�
M�-	!���E�(�"� 

x>�?��!$�B��.-B� >�!�@G
����W���
����M�_��K���MV�X�
����(O��	�
p-��>�
�-��

����'��WO�M�)�O�����J)�����Q
�W/�
!��(��"� >a�E��
�,Q���W0	�D����/0��
M
�"�W"�M��Z��O�b	�,Q���M�
pZ�O�L��_���[�N��(��,!�9/E
���(O� >�����"�

�E��"��/��"����Q���k��W"��Q&���K�� �,��"�!�,Q���M�
pZ�O�����N��	�h��
��)
Q#�!�O� 

^e�G .IaQ��.-B���
� 	�&� 

]�
>��E��"�[�N/�
���mQ(��,!
!�)����
H>�!�h	
�W/+�	M�)�eRQ���e��gR�W/+���� >�VZ�)���)
Qd��e0�
Q���:�:\��
�:�� 9����V_S��,��"�!�W�)��	�)V�X�WO�
��
������(O�WS
�
�)!��� >W"��&�#�
W/�
!�����"�WO����������
Q����K��W"����Q���k��	!�Z�"����f�'�!��	�)V�X�
�	!�-"�WO�j�
����e2�+��+�O�M
�"��E��"�W/�
���	
� 

ze���8�E��
��W�����6��-B��.-B���"� 

�]�
>�@�:\��!�
Q�����'&��v�����h(�"�����
�H>�W0	�D��W/+�	��/	�)��"�M�)��O�����
����
x>�������!
!�,!
!)��/	��W"�!
�+
���-	!��	
�!
�+
�slQ�����
��K�)��)�-��
!�

�	��
���������/E�
�E�M�)��O���)�.
������(/0)���
����k��K���eE
�
eO����Z�((O��!�j)�.
�����V����(��"� 



��������������	�
���
	���, �����������������������

�w>�f ��A$�;@
LD�����.%�(-,�>W"�@�:\�����!Q#����	�(�"�����0	Q("���"�� �E
�

�@�Z�?===>���
��

- �g7N��
������"B 0�)�_ ��J��

�!�W���g��Q-/9Z��)����/9Z����!�(E
������
Q����O�
���"�W�Q�h����Q(/���
���)V�X�
mQPQ��)��	�,�	
�	�)�WO������	��
�-	!����k�
����	�"���J:0������	�
�(
�m������(O�>

�����
Q����O�
���"�jE�
�����)�Z��"�� ��� ��
�,Q��M�)�e9-�V�-�
���M!����v�
e#�E����Z������/_
�m������(O�>�����
Q���
��	�)!
�	���WO��"����k�W_
Q��,���	
�

�	���Q/��WO��"����k���O��E���	�
!��9�2Q���	�_�WS
�
���(O��������
Q���
��)��O�����zk�
�:�+�!�D/�
���(O��	����k�
����0\����(I��������
Q��,
��	�)��	�_�M
�"�e#�(���0�S@�
��%BU �����Q(O����WS
�
�)!��� >a
��
��/9Z�W�)���(	
���J)
Q#���OC��J(O�WO��	
�
��O�s�D����,�(�
V�-�
���J������
�W�)�H
p_�����9��eE
>��

��

d������T���
��

��zk��	@�mQPQ��)M��Q"���W"�I�9�e��!�j)�.
�I�9��
����� ���E��"��,!�I��
>��

- Flick, U. (2007b) Managing Quality in Qualitative Research (book  8  of 
The SAGE Qualitative Research Kit). London;  Sage. 

- Perakyla, A. (2004) Reliability and validity in research based on 
transcripts, in D. Silverman, Qualitative Research: Theory, Method and 
Practice (2nd ed). London: Sage, pp. 201-19. 

- Seale, C. (1999) The Quality of Qualitative Research. London: Sage. 

- Taylor, S. (2001b) Evaluation and applying discourse analytic, in M. 
Wetherell, S. Taylor and S.J. Yates (eds), Discourse as Data: A Guide for 
Analysis. London: Sage, in association with The Open University, pp. 311-
30> 

 



 

��
��
��
��
��
��
��
��

+*�G0�- �7NW= ���
��

��?�Ae�Archivef	���

W�Q�h�M
�mQ(/���
�u��g��WO�W"�������K�
�����)!�0�:^W��	�jE�
M�)�
j)�.
�
���E��"���,��"�!����k�@�C����(O� >Q���k������K���eE
��
�L"�(��
Q\��(E����(/�������Q2�M�	Q� ����V�����D�W�)M���)�.
���e�
!!�	M�)�
���!Q#�@�K���,�������"��!��LR
���)�MV�X�WO�W"�@�:\������b�O����(O>��
��

"��# ���$�%&e�Conversation analysisf	���

����0O�WO�@�:\��Q-/9Z�[�h�
����()!�W"��E��"�j(O�)���e����+M�)�
����/_
�WO��!���/9Z���Q-/9Z��������()!������
!�
� >���k�s�'��v�W"��E��"�
�Z.	�M�)�Q-/9Z������
!�
��(����WK(	
��Q-/9Z��Z�((O�W�Q-X��!�Q-/9Z�e"Q��
��Z������W�Q-X�j(OM�)������
�Q-/9ZM���Q(O�
��@K�����()!���Q-/9ZM�

���Q(O�j(OM�)�M��"�
��@K�����)!���W�Q-X�Q-/9Z�M
�"�M
�_
�j(O�	�)�
������G
�&���!Q���!
�+
�Q-/9Z,�((O��
�WX����Zy
��,!�9/E
�����((O���W�Q-X�
T#���E��BO�Q-/9Z��)������E����!Q��>L"�(���:2
�,�)����Q-/9Z��)�u��g��



��������������	�
���
	���, �����������������������

��Q2���M�	Q� ��T'P�,����
�Q-/9Z�)�������@��)��!�e��G����'&����k�
�(/0)>��
��

"��# ��( ���%&e�Discourse analysisf	��

���0O�WO����/9Z�
��W���g�����((O�W"��	
�mQPQ��WRB����(��WO�W�Q-X��
�
��"���!�W(����	�)�}�#�,��"�W/+�Z���!Q�>����k�W"��E��"��	
�mQPQ��
������
!�
�WO�W�Q-X�e	Q)��)�j(O��)�j�
!��	��������2�#�W"�W:�E�����'��

MV�X�W"�������}�#����Q������Q�� >�	
�W"��(����E��"���"���!�!�
Q��
�2�#��
�@������eE
��(����[�-()�M��"���O!QO��	��!��/��	�)��Q"���W"�b	�
mQPQ���}�#��Qo�)�`�
VZM�)�W�������)�,��"�!�b	�W�_�+����!��gE�
,!�/0Z���WO�s�'��v��d	����eE
�W"��E��"�J/0�EM�)�j�
!������
!�
��(����
�E��"��K�(�:O�����fB/#
�j�"����+�������
�!Q'�O�W_Q�>��
��

�
*��1��)��%&����
����
Vo��*�e�Dicoursive psychologyf	��

��	
��W#����
��E�(��
����s�'��v��
��2�(��@�:\���,���\��@�:\�����/9Z���
¢ �9�
�M
�"��E��"��	
�mQPQ��,!�9/E
����(O�WO�W�Q-X��2�(���/#�(��
���W"�
�)�������!��(�����WN+�G�]&
Q���	�`�-���)��!�j(O�)���@�������)�

����/_
�����Q/�����Q�������Q�� D\�����("�	���,��"�!����k�f!�'���N�����!Q�>��
��

����!� �
E��.�s������e�Naturally occurring data f	���

�#�"���DD\��,!
!�)�
��W"��!�W/E!�J�0D�����((O� �W/#�E�-�)�.
��	�
�Q\��-�)�.
�6��Qo�)�W'G�� ���	�,��ZM�)�VO��/��6���,!
!M�)����'&�6�

��(���M�)�
Q����Q2�Q-/9ZM�)�,!
Q��#�[�-()�A�2�
pv��	�M�)�
Q��M�	Q� ��
e+�	�!�,��������K�V
�6�WO����"��QU G��	���(O��
�A�&� D\��V�����K�
�



, � �0!�D �E*B9 ������� 

mQR���	
�@������)�!Q_��!�
!�6��"��	
��f�G�[�QN(���
��E��"�,!
!�M�)�����'&�
�	
�eE
�WO��	�"��
�,!
!�)�,!�9/E
���(O��������9"�W�Q-X�e����+��	���:����WX�

,���������"��	�b	�W'G�� ����9�O��!�e��G��fQ�������'&���M!���!Q#����
���)!�>W"��	
���(����)�,!
!M
�
�����
Q��,!
!����'&�e0�
!>��

��

�_ ��L���!��r�e�Reflexivityf	���

���)W�QZ�WO�W"�@�:\���	
����J	�
!�
�WO�W�Q-X���/9Z��	��/����)�
fl�/E
��	�)�,�((O���D/�����Q������((O��	�"��!��	
�,��"�J��	�(�"�WO�W�Q-X�
�	�����"��)���`�
VZM�)�j)�.
�!Q#����Wd0���2�#��
�e��R
�����Q��

����((O� >��DD\���"��	
������"�WO�����	�"���PQ���	�2������aK�(��,�((O�
W�	��
������!�}Q� #�,Q����	�)�WO�j�
!����Q/����:�����!Q#��
����Q��
����J�(O�W/�
!�J���">��

��

4 0�+tN�e�Rethoricf	��

[�-()�W���g���+��evB"�����WRB��	�(�����
�"�WO�W�Q-X�b	�J:K/���(E�
�	��/�����)
Q#��
������������]:/d����K����(����2�#�
��@D/(���	�e�'���

�	���� >�����K���eE
��E��"���(O�WO�W�Q-X��
����/9Z�M
�"����D/���!�O�
����,��"�!�e�GB2�j)�-	�_�,!�9/E
���W�Q-X�F��"�QK0�� %����

eS
�R�M�)��K����-	!���!Q�>��
��

+O�*
���&�
������e�Social Constructionismf	��

�	
�J	
!
��
��"��	
�@2
��
Q/E
�eE
�WO���"����)�,�Z��"�A�&�A�9����
�
V"
���'��
�e0���>�Z
��
�!
�����
���)V�X�J�)�9���	�,�	
�	�)�WO�M
�"����J:0��
����	�"��(/0)�
���!��N���	��-"�sB�����O!QO��(E��	��,V�-�
���(	
��	�)V�X�



�� �����������	�
���
	���, �����������������������

sB��O���(#��	�cd�����(/0���WK:"��/��"�fQ� \��j(O�)���@��������)����0�
�
��	����W���_���* ()�+��(/0)>��
��

4 ��� e�Textsf	���

�	
��Bg2
�W"�W�)�M�)�(E�HQ/K����M�	Q� �����
,�!�
!�WO�������J��
Q#��
,!�9/E
����J�(O���W"��
Q(����d"��
��Z����,����������"����k���O��E�J	�
!�>
��(o�)�W"��	�)V�X��(����j9OM�)��������	��	�)!
�	����Qo�)�WD"�0��)M�
f�'�Q+��	��	�)V�X��(����
pv��	�b'EM�)��/+��,
��e�l!����(O>��
��

�����!L�*�����������
e�Transcriptionf	��

�(	
�+�,!��
��!�O�u��g����Q2��	�M�	Q� ��W"�@K���/��HQ/K��>�	
��	���
@K��,!��
M��E��	
�eE
�WO��/r��W"�%�Qr2�W"Q��Q��,!��
�!Q�� >�	
��!�

M!�
Q��eE
�WO�����`B������(O�%��'��)M�W"���O�W/+��
��,
��)��"�cd���
�!�O�,�(	QZ�����k��(/0����(O�>�/��,!��
�,�����(o�)�@�����Z.	��M�)��:�����
��/9Z��(����FK���)�,�(#���@#
���)���"���/9Z��
�-	!����V���V_S�%���eEy��)�

�%�O�G�,Q\��,�-���!�O���,!�9/E
��
�����
���!Q��>�/�M�)�,!��
�,�����Q��
�
!�Z�"������_�����(/0)����k�,�
Q�)��	�����"M�)�cR�������(	VZ��(/0)�>

�+�(	
��:���!�h	
��/�M�)�,!��
������:�� 9����M
�
!��%��SV_�W"�������K�
�
���)!��"�Wo�k�,�)���������(O��(�k��	Q��>��

��

 



 

��
��
��
��
��
��
��
��

rOu���
��

- Aalto, M. and Seppa, K. (2001) At which drinking level to advise a 
patient? General practitioners views, Alcohol, 36: 431-3. 

- Adams, P.J., Powell, A., McCormick, R. and Paton-Simpson, G. (1997) 
Incentives for general practitioners to provide brief intervention for alcohol 
problems, N.Z. Medical Journal, 110:291-4. 

- Allistone, S. (2002) A conversation analytic study of parents evening, 
unpublished PhD dissertation, Goldsmiths College, University of London. 

- Angrosino, M. (2007) Doing Ethnographic and Observation Research 
(Book 3 of The SAGE Qualitative Research Kit). London: Sage. 

- Antaki, C. (2002) An Introductory Tutorial in Conversation Analysis. 
Online at http;//www.staff.Iboro.ac.uk/~ssca1/sitemenu.htm; accessed on 5 
Oct. 2005. 

- Arminen, I.(2000) On the context sensitivity of institutional interaction, 
Discourse and Society, 11:435-58. 

- Ashmore, M. and Reed, D. (2000) Innocence and nostalgia in conversation 
analysis: the dynamic relations of tape and transcript, Forum Qualitative 
Sozialforschung/Forum: 

- Qualitative Social Research (Online Journal), 1(3). Onlie at 
http://www.qualitative-research.net/fqs-texte/3-00/3-00ashmorereed-e.htm 
accessedon 112 jan.2006. 



��������������	�
���
	���, �����������������������

- Asthana, A and Doward, D. (2003) Binge drinking: do they mean us?, The 
Observer, Sunday 21 Dec. 

- Babor, T.F., Riston, B.E. and Hodgson, R.J.(1986) Alcohol-related 
problems in the primary health care setting: a review of early intervention 
strategies, British Journal of Addiction, 81;23-46. 

- Balint, M. (1955) The doctor, his patient and the illness, The Lancet, i: 
683-8. 

- Banks, M. (2007) Using Visual Data Qualitative research (Book 5 of The 
SAGE Qualitative Research Kit). London: Sage. 

- Barbour, R. (2007) Doing Focus Groups (Book 4 of The SAGE Qualitative 
Research Kit). London: Sage. 

- Beach, W.A. and Metzinger, T.R. (1997) Claiming insufficient knowledge, 
Human Communication research, 23(4): 562-88. 

- Billing, M. (1999) Whose terms? Whose ordinariness? Rhetoric and 
ideology in conversation analysis, Discourse and Society, 10(4): 543-58. 

- Branlry, D. (2004) making and managing audio recording, in C. Seake 
(ed.), Researching and culture (2nd end). London: Sage, PP. 207-24. 

- Burr, V. (1995) An Introduction to Social Constructionism. London: 
Routledge. 

- Davidson, J. (1984) Subsequent version of ivitations, offers, requests and 
proposals dealing with potential or actual rejection, in J.M. Atkinson and j. 
Heritage (eds), Structures of Social Action: Studies in Coversational 
/analysis. Cambridge: Cambridge University Press, PP. 102-28. 

- Denzin, N. (1988) Qualitative analysis for social scientists, Contemporary 
Sociology, 17: 430-2. 

- Drew, P. (1984) Speakers reportings in invitation sequences, in J.M. 
Atkinson and J. Heritage eds), Structures of Social Action: Studies in 
Conversational Analysis. 

- Cambridge: Cambridge University Press, PP. 129-51. 

- Drew, P.(1992) Contested evidence in courtroom cross-examination: the 
case of a trial for rape, in P. Drew and J. heritage (eds), Talk at Work: 
Interaction in Interaction in Institutional settings. Cambridge: Cambridge 
University Press, PP. 470-520. 

- Derw, P. and Heritage, J. (1992) `Analyzing talk at work: an introduction, 



F+G������� 

in P. Drew and J. Heritage 9eds). Talk at work: Interaction in Institutional 
Settings. Cambridge: Cambridge University Press, PP. 3-65.  

- Economic and Social Research Councik (2005) ESRC Research Ethics 
Framework. Online at http.//www.esrc.ac.uk/ref;accessed on 21 Feb.2006. 

- Edley, n. (2001) `Analysing masculinity: interpretative repertoires, 
ideological dilemmas and subject Positions, in m. Wetherell, S. Taylor and 
S.J Yates (eds), Discourse as Data: A Guide to Analysis. London: Sage, in 
association with the Open University, PP. 189-228. 

- Edley, N.and Wetherell, M. (1997) Jockeying for position: the construction 
of masculine identities, Discourse and Society, 8:203-17. 

- Emerson, R.M. (2004) Working with “key incidents” in C. Seale, G. Gobo, 
J.F. Gubrium and D. Silverman (eds), Qualitative Research practice. 
London: Sage, PP. 457-72. 

- Frith, H. and kitzinger, C. (1998) “Emotion work” as a participants 
resource: a feminist analysis of young women`s talk in interaction, 
Sociology, 32(2): 299-320. 

- Flick, U. (2007a) Designing Qualitative Research (book 1 of The SAGE 
Qualitative Research Kit). London: Sage. 

- Flick, U. (2007b) Managing Quality in Quality in Qualitative research 
(book 8 of The SAGE Qualitative research Kit). London; sage. 

- Garfinkel, H. (1967) Studies in Ethnomethodology. Englewood Cliffs, NJ: 
Prentice-Hall. 

- General Medical Council (2002) Making and Using Visual and Audio 
Recordings of Patients, http;//www.gmc-uk.org/stantards/ AUD_VID.HTM. 

- Gibbs, G. (2007) Analyzing Qualitative data 9book 6 of The SAGE 
Qualitative Research kit). London: Sage. 

- Gidley, B. (2003) Citizenship and belonging: East London Jewish Radicals 
1903-1918, unpublished PHD dissertation, Goldsmiths College, University 
of London. 

- Gidley, B. (2004) doing historical and archival research, in C. Seale (ed.), 
Researching Society and Culture (2nd edn). London; Sage, PP. 249-64. 

- Gill, R. (2000) discourse analysis, in M.W. Bauer and G. Gaskell (eds), 
Qualitative Researching with text, Image and Sound. London: Sage, pp. 172-
90. 



� "�����������	�
���
	���, �����������������������

- Glaser, B.G. (1965) The constant comparative method of qualitative 
analysis, Social, Social problems, 12: 436-45. 

- Goodwin, C. (1994a) Professional vision, American Anthropologist, 96(3): 
606-33 

- Goodwin, C. (1994b) Recording human interaction in natural settings, 
Pragmatics, 3(2): 181-209.  

- Gothill, M. and Armstrong, D. (1999) Dr No-body: the construction of the 
docttor as an embodied subject in British general practice 1955-1997, 
Sociology of Health and Illness, 21: 1-12. 

- Hak, T. (1992) Psychiatric records as transformatis of other texts in G. 
Watson and R.M. Seiler (eds), Text in Context: Contributions to 
Ethnomethodology. Newbury park, CA: Sage, pp. 135-55. 

- Hak, T. (1998) There are clear delusions: the production of a factual 
account, Human Studies, 21: 419-36. 

- Hall, S. (2002) New wave of “sophisticated” alcopops fuels teenage binge 
drinking, The Guardian, Saturday 14 Dec. 

- Hepburn, A. and Potter, J.(2003). Discourse analytic practice, in C. Seale, 
D. Silverman, J. Gubrium and G. Gobo (eds), Qualitative Research Practice. 
London: Sage, pp. 180-96. 

- Heritage, J. (1984) Garfinkel and Ethnomethodology. Cambridge: polity 
Press.  

- Heritage, J. (1997) Conversation analysis and institutional talk: analysing 
data, in D. Silverman (ed.), Qualitative Research: Theory, Method and 
Practice. London: Sage, pp. 222-45. 

- Heritage, J. and Greatbatch, D. (1991) on the institutional character of 
institutional talk: the case of new interviews, in D. Boden and D.H. 
Zimmerman (eds), Talk and Social Structure: Studies in Ethnomethodology 
and Conversation Analysis. Berkeley: University of California Press, pp. 93-
137. 

- Holstein, J.A. and Gubrium, J.F. (1995) The Active Interview. Thousand 
Oaks, CA: Sage. 

- Hutchby, I. (1996) Confrontation Talk: Arguments, Asymmetries, and 
Power on Talk Radio. 

- Mahwah, NJ: Lowrence Erlbaum. 



F+G����� � 

- Jefferson, G. (2004) Glossary of transcript symbols with an introduction, in 
C.H. Lemer (ed.) Conversation Analysis: Studies from the First Generation. 
Philadelphia: John Benjamins, pp. 13-23. 

- Jenkings, K.N. and barber, N. (2004) What constitutes evidence in hospital 
new drug decision making? Social Science and Medicine, 58: 1757-66. 

- Jenkings, K.N. and baeber, N. (2006) Same evidence, different meanings: 
transformation of textual evidence in hospital new druge committees Text 
and talk, 26(2): 169-89. 

- Kelly, M. and Ali, S. (2004) Ethics and social research, in C. Seale (ed.). 
Researching Society and Culture (2nd edn). London: Sage, pp. 115-28. 

- Kitzinger, c. and Firth, H. (1999) just say no? The use of conversation 
analysis in developing a feminist perspective on sexual refusal, Discourse 
and Society. 10(3): 293-316. 

- Kvale, S. (2007) Doing interview (Book 2 of The SAGE Qualitative 
Research Kit). London: sage. 

- Lee, J.(1984) Innocent victims and evil-doers, Womens Studies 
International Forum, 7: 69-73. 

- Livingston, E. (1987) Making Sense of Ethomethodology. London: 
Routledge & Kegan Paul, chap. 15. 

- Lynch, M. (1993) Scientific Practice and Ordinary action. Cambridge: 
Cambridge University Press. 

- May, C.R. (1997) Pathology, identity and the social construction of alcohol 
dependence, Sociology, 35; 358-401. 

- Maynard, D.w. (1991) On the interactional and institutional Basis of 
asymmetry in clinical discourse, American Journal of Sociology, 92(2): 488-
95. 

- Maynard, D.W.(1992) On clinicians co-implicating recipients perspective 
in the delivery of diagnostic news, in P. Drew and J. Heritage (eds), Talk at 
work: Interaction in institutional Settings. Cambridge: Cambridge University 
Press, pp. 331-58. 

- Moerman, M.(1988) Talking Culture: Ethnography and Conversation 
Analysis. Philadelphia: University of Philadelphia: University of 
Pennsylvania Press. 

- Moerman, M. (1992) Life after C.A., in G. Watson and R.M. Seiler (eds), 
Text in Context: Contribution to Ethnomethodology. New York: Sage, pp. 



� ������������	�
���
	���, �����������������������

20-34. 

- Newcastle Herald and Post (2004) Herald and Post Meeting Place, 
Wednesday 4 Aug. 

- Perakyla, A. (2004) Reliability and validity in research based on 
transcripts, in D. Silverman, Qualitative Research: Theory, Method and 
Practice (2nd ed). London: Sage, pp. 201-19. 

- Poland, B.D. (2002) Transcription quality, in J. Gubrium and J. Holstein 
(eds), Handbook of Interview Research: Context and Method. Thousand 
Oaks, CA: Sage, pp. 629-50. 

- Pomerantz, A.(1984) Agreeing and disagreeing with assessment: some 
features of preferred/dispreferred turn shapes, in J.M. Atkinson and J. 
Heritage (eds), Structure of Social Action: studies in Conversation analysis 
Cambridge: Cambridge University press, pp. 57-101. 

- Potter, J. (1996a) Discourse analysis and constructionist approaches: 
theoretical background, in J. Richardson (ed.) Handbook of Qualitative 
Research Methods for Psychology and the Social Sciences. Leicester: BPS, 
pp. 125-40. 

- Potter, J. (1996b) Representing reality: discourse, Rhetoric and Social 
Construction. London: Sage. 

- Potter, J. (1997) Discourse analysis as a way of analysing naturally 
occurring talk, in D. Silverman (ed), Qualitative Research: Theory, Method 
and Practice. London: Sage, pp. 200-20. 

- Prior, L. (2003) Using documents Social Research. London: Sage. 

Rose, N. (1998) Life, reason and history: reading Georges Canguilhem 
today, Economy and Society, 27(2-3): 154-70. 

- Rubin, H.J. and Rubin, I.S. (1995) Qualitative Interviewing: The Art of 
Hearing Data. Thousand oaks, C.A: sage. 

- Ryan, A. (2005) Ethical issues, in C. Gobo, J.F. Gubrim and D. Silverman 
(eds), Qualitative Research Practice. London: Sage, pp. 230-47. 

- Sacks, H. (1974) Notes on methodology, in J.M. Atkinson and J.Heritage 
(eds), Structures of Social Action: Studies in Conversation Analysis. 
Cambridge: Cambdrige University Press, pp.. 21-7. 

- Sacks, H. (1995) Lectures on Conversation. Oxford: Blackwell. 

- Schegloff, E.A. (1999) Discourse, pragmatics, conversation, analysis, 



F+G����� � 

Discourse Studies, 1(4): 405-35. 

- Schegloff, M. (1997) Whose text? Whose context? Discourse and Society, 
8: 165-87. 

- Scott, J. (1990) a Matter of Record: Documentary Sources in Social 
Research. Cambridge: polity press. 

- Seale, C. (1999) The Qualitative Research. London: Sage. 

- Seale, C. (2002) Cancer heroics: a study of news reports with particular 
reference to gender, Sociology. 36: 107-26. 

- Silverman, D. (1987) Communication and Medical Practice. London: sage. 

- Silverman, D. (1998) Hervey Sacks: Social Science and Conversation 
Analysis. Cambridge: Polity Press. 

- Smith, D.E (1990) Text, Facts and Femininity: Exploring the Relations of 
Ruling. London: Routledge. 

- Strong, P.M. (1980) Doctors and dirty work - the case of alcoholism, 
Sociology of Health and Illness, 2: 24-47. 

- Taylor, S. (2001a) Locating and conducting discourse analytic research, in 
M. Wetherell, S. Taylor and S.J. Yates (eds) Discourse as Data: A Guide for 
Anaysis. London: Sage, in association with The Open University, pp. 5-48. 

- Taylor, S. (2001b) Evaluation and applying discourse analytic, in M. 
Wetherell, S. Taylor and S.J. Yates (eds), Discourse as Data: A Guide for 
Analysis. London: Sage, in association with The Open University, pp. 311-
30. 

- Ten Have, P (1999) Doing Conversation analysis: A Practical Guide. 
London: Sage. 

- Van Dijk, T.A. (1999) Critical discourse analysis and conversation 
analysis, Discourse and Society, 9(3): 459-60. 

- Von Lehm, D, Heath, C. and Hindmarsh, J. (2002) Exhibiting interaction: 
conduct and Society, 9(3): 459-60. 

- Von Lehm, D, Heath, C. and Hindmarsh, J. (2001) Exhibiting interaction: 
conduct and collaboration in museums and galleries, Symbolic Interaction, 
24: 189-216. 

- Wetherell, M. (1998) Positioning and interpretative repertoires: 
conversation analysis and post-structuralism in dialogue, Discourse and 
Society, 9: 387-412. 



� ������������	�
���
	���, �����������������������

- Wetherell, M. (2001) Themes in discourse research: the case of Diana, in 
M. Wetherell, S Taylor and S.J Yates (eds), Discourse Theory and Practice: 
A Reader, London: Sage, in association with The Open University, pp. 14-
28. 

- Wetherell, M, Taylor, S. and Yates, S.J. (eds), Discourse Theory and 
Practice: A Reader. London: Sage, in association with The Open University. 

- Williams, C, Kitzinger, J. and Henderson, H. (2003) Envisaging the 
embryo in stem cell research: rhetorical strategies and media reporing of the 
ethical debates, Sociology of Health and Illness, 25: 793-814. 






